
            
 
 
 
 
 

 

Notification Customer Service Department         
No. 04/2013 

Spare parts | Maintenance | Technical 
 
 
Encrusting Machine Type EN103, EN104    July 2013 

Dear Agent, 

Herewith we would like to inform you, that in future there will be limitation of the availability 
regarding spare parts for Encrusting Machine Type EN103, EN104. This affects especially 
the Flow Controller parts. These parts are out of  
production now. The original material is not 
available anymore. Therefore please contact your  
customers with that machines to inform them. 
 
 
 
 
 
 
 
 
 
In case that you would like to take the opportunity to consider the purchase of a new 
Rheon Encrusting Machine, our sales team will be glad to inform you about our advanced 
technology applications.  

Should you have more questions, we are on your disposal under phone: +49 (0) 211 
471950 or E-mail: de.mainte@rheon.com or de.sales@rheon.com 

With best regards, 

 

Andreas Schaller  

Assistant Director Customer Service Department 

Rheon Automatic Machinery GmbH  

Tiefenbroicher Weg 30 

D-40472 Düsseldorf  

Tel.: +49 (0) 211 471950 

Fax.: +49 (0) 211 412066 
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