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Notification Customer Service Department
No. 01/2013
Spare parts | Maintenance | Technical

Encrusting Machine Type KN200 & KN300 March 2013
Dear Agent,

Herewith we would like to inform you, that in future there will be limitation of the availability
regarding spare parts for Encrusting Machine Type KN200 & KN300. This affects
especially the Operation Panel and Circuit Boards.
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Should you need a new spare part, pls. be informed that the delivery period will take about
4 to 6 weeks. Moreover, in general, they will be available only for limited period of time.
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In case that you would like to take the opportunity to consider the purchase of a new
Rheon Encrusting Machine, our sales team will be glad to inform you about our advanced
technology applications. Please inform your customers about this notification.

Should you have more questions, we are on your disposal under phone: +49 (0) 211
471950 or E-mail: de.mainte@rheon.com

With best regards,
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Andreas Schaller

Assistant Director Customer Service Department



